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ᐅᑎᕐᕕᖃᕐᓂᖅ ᑎᑎᖅᑲᑎᒍᑦ ᐊᐱᖅᑯᑕᐅᓯᒪᔪᒥᑦ 
 
ᐊᐱᕆᔪᖅ:  ᐹᑎᑯᓗᒃ ᐊᕐᓇᒃᑲᖅ, ᒪᓕᒐᓕᐅᖅᑎ ᐃᖃᓗᐃᑦ−ᓂᐊᖁᙴᒧᑦ 
       
ᐊᐱᕆᔭᖓ:  ᖁᐊᓴ ᑯᓱᒐᖅ, ᒥᓂᔅᑕ ᐋᓐᓂᐊᖃᕐᓇᙱᑦᑐᓕᕆᔨᒃᑯᓐᓄᑦ 
 
ᓈᓴᐅᑖ:  84-5(2) 
 
ᐅᓪᓗᖅ:   ᔫᓂ 9, 2021 
 
ᐱᔾᔪᑎᖓ:  ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥ ᐊᖏᕐᕋᕆᔭᐅᔪᖅ ᐋᑐᕚᒥ 
 
 
ᐊᐱᖅᑯᑎ 1: ᑮᓇᐅᔭᑦ ᐊᕐᕌᒍᖓᑎᒍᑦ ᐊᒡᒍᖅᑐᕐᓗᒋᑦ ᐅᑭᐅᑦ 2016-2017ᒥ 2020-2021ᒧ, ᖃᑦᑎᐅᓚᐅᖅᐸᑦ 
ᐊᑭᓕᐅᑕᐅᓯᒪᓕᖅᑐᑦ ᑖᒃᑯᓗᖓ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᖅ ᐋᑐᕚᒥ ᐃᓐᓇᕐᓂᑦ ᓄᓇᕗᒻᒥᐅᓂᑦ 
ᑲᒪᑎᓪᓗᒋᑦ?   
 
ᑭᐅᔾᔪᑎᖓ: 
 

ᑲᑎᓪᓗᖏᑦ ᐊᑭᓕᐅᑕᐅᓯᒪᓕᖅᑐᑦ ᑮᓇᐅᔭᑦ ᐊᕐᕌᒍᖓᑎᒎᕐᓗᑎᑦ ᑖᒃᑯᓄᖓ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᒃ 
ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ 

2016/2017 2017/2018 2018/2019 2019/2020 2020/2021 
$ 1,457,755.25 $4,249,234.71 $5,612,358.17 $6,383,669.11 $6,320,642.94 

 
ᐊᐱᖅᑯᑎ 2: ᑮᓇᐅᔭᑦ ᐊᕐᕌᒍᖓᑎᒍᑦ ᐊᒡᒍᖅᑐᕐᓗᒋᑦ ᐅᑭᐅᑦ 2016-2017ᒥ 2020-2021ᒧ, ᐊᑯᓪᓕᖅᐹᖅᓯᐅᕐᓂᖅ 
ᓈᓴᐅᑎᓂ ᐊᑭᖓ ᖃᑦᑎᕌᖃᑦᑕᓚᐅᖅᐸ ᑕᖅᑭᑕᒫᖅ ᐊᑭᓕᐅᑕᐅᓯᒪᓕᖅᑐᑦ ᑖᒃᑯᓗᖓ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᖅ ᐋᑐᕚᒥ ᐃᓐᓇᕐᓂᑦ ᓄᓇᕗᒻᒥᐅᓂᑦ ᑲᒪᑎᓪᓗᒋᑦ?  
 
ᑭᐅᔾᔪᑎᖓ: 
 

ᐊᑯᓪᓕᖅᐹᖅᓯᐅᕐᓂᖅ ᓈᓴᐅᑎᓂ ᐊᑭᖓ 
ᑕᖅᑭᑕᒫᖅ ᑮᓇᐅᔭᑦ ᐊᕐᕌᒍᖓᑎᒎᖓᔪᑦ 

 2016/2017 2017/2018 2018/2019 2019/2020 2020/2021 
ᐄᐳᓘ $42,612.78 $268,377.63 $405,460.56 $545,431.78 $547,743.74 
ᒪᐃ $67,334.78 $287,227.27 $429,764.88 $530,592.28 $523,636.62 
ᔫᓂ $65,249.32 $351,494.47 $436,050.98 $532,015.69 $519,016.76 
ᔪᓚᐃ $64,583.36 $305,084.98 $471,151.17 $510,348.03 $539,977.16 
ᐋᒡᒌᓯ $71,766.89 $403,765.48 $424,740.27 $509,242.77 $552,296.47 
ᓰᑎᕝᕙ $107,826.50 $390,287.49 $474,583.91 $500,770.80 $563,779.79 



ᐊᑦᑑᕝᕙ $114,428.67 $371,889.87 $465,082.26 $532,564.87 $546,406.50 
ᓅᕖᕝᕙ $150,171.34 $355,565.65 $504,590.31 $531,737.64 $524,010.60 
ᑏᓰᕝᕙ $154,615.67 $381,335.85 $526,922.41 $566,572.89 $534,536.24 
ᔮᓐᓄᐊᓕ $156,077.57 $393,361.90 $473,681.23 $561,924.53 $502,270.97 
ᕖᕝᕗᐊᓕ $221,347.90 $335,233.88 $470,440.90 $521,434.64 $461,712.69 
ᒫᑦᓯ $241,740.47 $405,610.24 $529,889.29 $541,033.19 $505,255.40 

 
ᐊᐱᖅᑯᑎ 3: ᑮᓇᐅᔭᑦ ᐊᕐᕌᒍᖓᑎᒍᑦ ᐊᒡᒍᖅᑐᕐᓗᒋᑦ ᐅᑭᐅᑦ 2016-2017ᒥ 2020-2021ᒧ, ᐊᑯᓪᓕᖅᐹᖅᓯᐅᕐᓂᖅ 
ᓈᓴᐅᑎᓂ ᐊᑭᖓ ᖃᑦᑎᕌᖃᑦᑕᓚᐅᖅᐸ ᐊᑐᓂᒃ ᐃᓄᒻᒧᑦ ᐊᑭᓕᐅᑕᐅᓯᒪᓕᖅᑐᑦ ᑖᒃᑯᓗᖓ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᖅ ᐋᑐᕚᒥ ᐃᓐᓇᕐᓂᑦ ᓄᓇᕗᒻᒥᐅᓂᑦ ᑲᒪᑎᓪᓗᒋᑦ?  
 
ᑭᐅᔾᔪᑎᖓ: 
 

ᐊᑯᓪᓕᖅᐹᖅᓯᐅᕐᓂᖅ ᓈᓴᐅᑎᓂ ᐊᑭᖓ ᐊᑐᓂᒃ ᐃᓄᒻᒧᑦ ᐊᑭᓕᖅᑕᐅᔪᑦ ᐃᒻᕙᓯ ᐅᐊᔅ 
ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ  

2016 2017 2018 2019 2020 2021 
$7,361.57 $14,429.39 $15,731.73 $15,578.87 $15,531.25 $15,690.83 

 
ᑖᓐᓇ ᑭᐅᔾᔪᑎᖓ ᐊᒡᒍᑐᖅᓯᒪᔪᖅ ᐅᓪᓗᖅᓯᐅᑎᑎᒍᑦ ᑖᒃᑯᐊ ᐊᒥᓲᓂᖏᑦ ᐊᖏᕐᕋᖃᖅᑎᑕᐅᔪᑦ ᐊᑐᖃᑦᑕᕐᒪᑕ 
ᐊᕐᕌᒍᑖᒪᖅ ᐊᑕᐅᓯᕐᒥᑦ ᐅᓪᓗᖅᓯᐅᑏᑦ ᐊᑐᕐᓗᒋᑦ.  
 
ᐊᐱᖅᑯᑎ 4: ᑮᓇᐅᔭᑦ ᐊᕐᕌᒍᖓᑎᒍᑦ ᐊᒡᒍᑐᕐᓗᒋᑦ 2016-2017ᒥ 2020-2021ᒧᑦ, ᖃᑦᑎᓂᒃ 
ᐃᓄᒃᑐᒃ−ᐅᖃᓪᓚᒍᓐᓇᖅᑐᒥᑦ ᐃᖅᑲᓇᐃᔭᖅᑎᖃᖅᑎᑕᐅᓯᒪᕙ ᐱᔨᑦᑎᖅᑐᓂᑦ ᓄᓇᕗᒻᒥᐅᓄᑦ ᐃᓐᓇᕐᓄᑦ ᑕᕝᕙᓂ 
ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᒥᑦ ᐋᑐᕚᒥ? 

 
ᑭᐅᔾᔪᑎᖓ: 
 
 
 
 
 
 
ᒫᓐᓇᒧᑦ ᓱᓕ 
ᐱᔭᕆᐊᑐᔫᖏᓐᓇᖅᓯᒪᒻᒪᑦ ᐃᓄᒃᑐᑦ ᐅᖃᓪᓚᒍᓐᓇᖅᑐᓂᒃ ᐃᖅᑲᓇᐃᔭᖅᑎᑖᕋᓱᑎᓪᓗᒋᑦ ᐊᑑᕚᒥ. ᐃᒻᕙᓯ ᐅᐊᔅ 
ᐃᓐᓇᒃᑯᕕᒻᒥ ᐊᖏᕐᕋᕆᔭᐅᔪᑦ ᑳᓐᑐᕌᒃᓯᓯᒪᔪᑦ ᐋᑐᕚᒥ ᐋᓐᓂᐊᖃᕐᓇᙱᑦᑐᓕᕆᓂᕐᒧᑦ ᐱᔨᑦᑎᕋᐅᑎᓄᑦ 
ᐱᓕᕆᖃᑎᒌᑦᑐᑦ ᑎᒥᖁᑎᖓᓐᓂᒃ (OHSNI) ᑖᒃᑯᓇᙵᑦ ᑐᓵᔨᖃᖅᑎᑕᐅᓂᐊᕐᒪᑕ. 2017ᒥ, ᐃᒻᕙᓯ ᐅᐊᔅ 
ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᖃᕆᔭᐅᔪᖅ ᐊᑕᐅᓯᕐᒥᑦ ᐅᓪᓗᓕᒫᒧᑦ ᐃᖅᑲᓇᐃᔭᖅᑎᐅᔪᒥᑦ ᑐᓵᔨᖃᖅᓯᒪᔪᑦ ᑖᒃᑯᓇᙵᑦ ᐋᑐᕚᒥ 
ᐋᓐᓂᐊᖃᕐᓇᙱᑦᑐᓕᕆᓂᕐᒧᑦ ᐱᔨᑦᑎᕋᐅᑎᓄᑦ ᐱᓕᕆᖃᑎᒌᑦᑐᑦ ᑎᒥᖁᑎᖓᓐᓂᒃ ᐊᒻᒪᓗ ᐊᑕᐅᓯᕐᒥᑦ ᐃᓄᒃᑐᑦ 
ᐅᖃᓪᓚᒍᓐᓇᖅᑐᒥᑦ ᑭᐱᙳᐃᔭᖅᑎᑦᑎᓂᕐᒧᑦ ᐃᖅᑲᓇᔭᐃᖅᑎᖃᓚᐅᖅᑐᑦ ᑖᒃᑯᓇᙵᑦ ᐃᖅᑲᓇᐃᔭᖅᑎᑖᖑᓪᓗᓂ ᐃᒻᕙᓯ 
ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒃ ᐊᖏᕐᕋᕆᔭᐅᔪᖅ. ᑕᐃᒪᙵᓂᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᖅ 
ᐃᖅᑲᓇᐃᔭᖅᑎᑖᖅᑐᐸᓪᓕᐊᓯᒪᐃᓐᓇᖅᑐᑦ ᐃᓄᒃᑐᒃ ᐅᖃᓪᓚᒍᓐᓇᖅᑐᓂᑦ ᐃᖅᑲᓇᔭᐃᖅᑎᓂᑦ. ᐃᒻᕙᓯ ᐅᐊᔅ 
ᐃᓐᓇᒃᑯᕕᒻᒥᒃ ᐊᖏᕐᕋᕆᔭᐅᔪᖅ ᓱᓕ ᐃᖅᑲᓇᐃᔭᖅᑎᔅᓴᓯᐅᖅᐸᓪᓕᐊᖏᓐᓇᖅᑐᑦ ᐃᓄᒃᑐᑦ ᐅᖃᓪᓚᒍᓐᓇᖅᑐᓂᑦ 
ᐃᖅᑲᓇᔭᐃᖅᑎᓂᑦ ᑐᓵᔨᓂ ᐊᒻᒪᓗ ᑭᐱᙳᐃᔭᕐᓂᕐᒧᑦ ᑐᕌᖓᔪᓂᑦ.  
 
ᐃᓄᐃᑦ ᐃᓕᖅᑯᓯᖓᓐᓂᒃ ᐱᓕᕆᐊᔅᓴᓕᕆᔨᐅᔪᒥᑦ ᐃᓕᓐᓂᐊᖅᑎᑦᑎᔨᖃᓚᐅᖅᑐᑦ ᐃᓕᖅᑯᓯᐅᑉ ᒥᔅᓵᓄᑦ ᐊᕐᕌᒍᒥ 
ᒪᕐᕈᐃᖅᓱᕐᓗᑎᑦ ᐃᓕᓐᓂᐊᖅᑎᑕᐅᖃᑦᑕᓚᐅᖅᑐᑦ ᐃᖅᑲᓇᐃᔭᖅᑎᖏᑦ ᐊᐅᓚᑦᑎᔨᖏᓪᓗ. 
ᐃᓕᓐᓂᐊᖅᑎᑦᑎᓂᖃᓚᐅᖅᑐᑦ ᑭᖑᓪᓕᖅᐹᒥ ᒫᑦᓯ ᐊᒻᒪᓗ ᒪᐃ 2019ᒥ. ᐃᓕᖅᑯᓯᓕᕆᓂᕐᒧᑦ ᐃᓕᓐᓂᐊᖅᑎᑦᑎᓂᐅᔪᑦ 
ᓄᖅᑲᖓᑎᑕᐅᓯᒪᔪᑦ ᓄᕙᕐᔪᐊᕐᓇᖅ-19 ᐱᔾᔪᑕᐅᓪᓗᓂ ᑭᓯᐊᓂ ᓂᕆᐅᑦᑐᑦ ᑲᔪᓯᒋᐊᒃᑲᓐᓂᕈᓐᓇᓛᕐᓂᖏᓐᓂᑦ ᑖᒃᑯᐊ 
ᐋᓐᓂᐊᓕᕇᒃᑯᑎᓄᑦ ᑲᐱᔭᐅᔭᕆᐊᓖᑦ ᓱᓕ ᑲᐱᔭᐅᓯᒪᔪᐃᓐᓇᐅᓕᖅᐸᑕ ᐋᓐᓂᐊᖅᑕᐃᓕᒪᔪᓕᕆᓂᖅ ᑭᒃᑯᑐᐃᓐᓇᕐᓄᑦ 
ᒪᓕᑦᑕᐅᔭᕆᐊᓖᑦ ᒪᓕᓪᓗᒋᑦ. ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᖅ ᑲᑐᔾᔨᖃᑎᒌᓐᓂᕆᖃᑦᑕᖅᑕᖓᓐᓂᒃ 

ᐃᖅᑲᓇᐃᔭᖅᑎᖏᑦ 2016 2017 2018 2019 2020 2021 
ᑐᓵᔨᑦ 0 1 FT 2 FT 2 FT 2 FT 3 FT 

ᐱᙳᐊᖅᑐᓕᕆᓂᕐᒧᑦ 
ᐃᖅᑲᓇᐃᔭᖅᑎᖏᑦ 

0 1 FT 1 FT 1 FT 0 0 



ᑲᔪᓯᑎᑦᑎᓯᒪᐃᓐᓇᖅᑐᑦ ᑖᒃᑯᓂᖓ ᑐᙵᓱᕝᕕᖓ ᐃᓄᐃᑦ ᐋᑐᕚᒥ. ᑕᖅᑭᑕᒫᖅ ᐃᓐᓇᐃᑦ ᓄᓇᓖᑦ 
ᓂᐅᖅᑲᖃᑎᒌᖃᑦᑕᖅᑐᑦ ᓂᕆᖃᑎᒌᑦᑐᑎᓪᓗ ᐅᓪᓗᕈᒻᒥᑕᖕᓇᕐᒥᑦ ᑖᒃᑯᓂᖓ ᐃᓐᓇᕐᓂᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᒦᖃᑦᑕᖅᑐᓂᑦ. ᓄᕙᕐᔪᐊᕐᓇᖅ-19 ᐱᓪᓗᒍ ᑕᒪᒃᑯᐊ ᖃᓄᐃᓕᐅᖅᑕᐅᖃᑦᑕᖅᓯᒪᔪᑦ 
ᓄᖅᑲᖓᑎᑕᐅᓯᒪᒻᒪᑕ.   
ᐊᐱᖅᑯᑎ 5: ᑮᓇᐅᔭᑦ ᐊᕐᕌᒍᖓᑎᒍᑦ ᐊᒡᒍᑐᖅᓯᒪᓗᒋᑦ 2016-2017ᒥ 2020-2021ᒧ, ᖃᑦᑎᓂᑦ ᓈᒻᒪᔅᓴᖏᓐᓂᕐᒧᑦ 
ᐃᓱᒫᓗᑎᖃᕐᓂᒻᒧᓪᓗ ᐊᖏᕐᕋᔭᐅᔪᒦᑦᑐᓄᑦ ᐃᓚᖏᓐᓄᑦ ᐅᖃᕐᕕᐅᓯᒪᓕᖅᐸᑦ ᑖᒃᑯᐊ ᐋᓐᓂᐊᖃᕐᓇᙱᑦᑐᓕᕆᔨᒃᑯᑦ 
ᐱᓕᕆᕝᕕᖓ ᑲᒪᒋᔭᐅᔪᑦ ᐃᑲᔪᖅᑕᐅᔪᓪᓘᓐᓃᑦ ᓄᓇᕗᒻᒥᐅᑦ ᐃᓐᓇᖏᑦ ᑖᒃᑯᓇᓃᑦᑐᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᒃ 
ᐊᖏᕐᕋᕆᔭᐅᔪᖅ ᐋᑐᕚᒥ?  

 
ᑭᐅᔾᔪᑎᖓ: 
ᐅᖃᐅᓯᐅᔪᑦ ᓈᒻᒪᔅᓴᖏᓐᓂᕐᒧᑦ ᐃᓱᒫᓘᑎᖃᕐᓂᕐᒧᓪᓗ ᐱᔭᐅᓯᒪᔪᑦ ᐊᖏᕐᕋᒥᑦ ᐊᒻᒪᓗ ᑲᒪᒋᔭᐅᖏᓐᓇᕆᐊᓕᓐᓄᑦ 
ᐃᑲᔪᖅᑏᑦ ᐱᓕᕆᕝᕕᖓᑕ, ᐋᓐᓂᐊᖃᕐᓇᙱᑦᑐᓕᕆᔨᒃᑯᑦ ᐱᓕᕆᕝᕕᖓᓐᓂᒃ, ᓄᓇᕗᑦ ᒐᕙᒪᒃᑯᑦ, 
ᐊᖏᕐᕋᕆᔭᐅᔪᓃᑦᑐᓂᑦ, ᐃᓚᖏᓐᓂᑦ ᐊᖏᕐᕋᔭᕆᐅᔪᓃᑦᑐᓂᑦ, ᐊᓯᖏᓐᓂᓪᓗ, ᑐᕌᖅᑎᑕᐅᖃᑦᑕᖅᑐᑦ ᑖᒃᑯᓄᖓ ᐃᒻᕙᓯ 
ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᒃ ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ ᑕᒪᒃᑯᐊ ᐋᖅᑭᒋᐊᕈᑕᐅᖁᔭᐅᓪᓗᑎᑦ ᑳᓐᑐᕌᒃᑕᐅᓯᒪᒻᒪᑕ ᑲᒪᔨᐅᓂᐊᕐᓗᑎᑦ. 
ᐃᓱᒫᓗᑕᐅᔪᑦ ᐅᕝᕙᓗ ᓈᒻᒪᖏᑦᑐᑦ ᐅᖃᐅᓯᐅᓯᒪᔪᑦ ᐋᖅᑭᒋᐊᖅᑕᐅᔪᓐᓇᖏᑉᐸᑕ ᑖᒃᑯᓄᖓ ᓈᒻᒥᒋᔭᐅᔪᒥᑦ 
ᐅᖃᐅᓯᖃᖅᓯᒪᔪᓄᑦ, ᑕᒪᒃᑮᒃ ᓄᓇᕗᑦ ᒐᕙᒪᖓᑕ ᐋᓐᓂᐊᖃᕐᓇᙱᑦᑐᓕᕆᔨᒃᑯᑦ ᐱᓕᕆᕝᕕᖓᓗ ᐊᒻᒪᓗ ᐃᒻᕙᓯ ᐅᐊᔅ 
ᐃᓐᓇᒃᑯᕕᒻᒥᒃ ᐊᖏᕐᕋᕆᔭᐅᔪᖅ ᑐᓂᓯᖃᑦᑕᖅᑐᑦ ᐋᓐᑎᐅᕆᐅᒥ ᐃᓐᓇᐅᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔭᖃᑦᑕᕈᓐᓃᖅᑐᓄᑦ 
ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᖏᑕ ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᓐᓄᑦ (RHRA), ᑖᒃᑯᐊ ᑲᒪᒋᔭᖃᕐᒪᑕ ᐊᐅᓚᑦᑎᓂᕐᒥᑦ ᐃᓐᓇᐅᓂᕐᒧᑦ 
ᐃᖅᑲᓇᐃᔭᕈᓐᓃᖅᑐᓄᑦ ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᓄᑦ ᐱᖁᔭᖅ, ᐊᒻᒪᓗ ᓚᐃᓴᖃᖅᑎᑦᑎᔨᐅᓪᓗᑎᑦ ᐊᒻᒪᓗ 
ᒪᓕᒐᓕᐅᖅᑎᓪᓗᑎᑦ ᑕᒪᐃᓐᓂᒃ ᐃᓐᓇᐅᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔭᕈᓐᓃᖅᑐᓄᑦ ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᖏᓐᓂᑦ 
ᐋᓐᑎᐅᕆᐅᓕᒫᒦᑦᑐᓄᑦ. ᑖᒃᑯᐊ ᐃᓐᓇᐅᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔭᕈᓐᓃᖅᑐᓄᑦ ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᖏᑕ 
ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᓐᓄᑦ ᑲᒪᔨᐅᒻᒥᔪᑦ ᖃᐅᔨᓴᕈᑎᓕᐅᕐᓂᕐᒥᑦ ᓈᒻᒪᖏᑦᑐᓂᑦ ᑐᓴᖅᑎᑦᑎᔾᔪᑕᐅᔪᓄᑦ. 

 
ᐅᓪᓗᖅ 

(ᑕᖅᑭᖅ/ᐅᓪᓗᖅ/ᐊᕐᕌᒍ) 
ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᖅ ᓴᖅᑭᖅᑎᑕᐅᔪᖅ ᑐᕌᖅᑐᖅ/ᐋᖅᑭᒋᐊᖅᑎᑕᐅᔪᖅ 

ᐆᒧᖓ 
01/26/2021 ᐃᓚᒋᒧᑦ ᐃᓱᒫᓗᑎᖃᖅᑐᒧᑦ 

ᐊᖏᕐᕋᖃᖅᑎᑕᐅᔪᒥᑦ ᑲᒪᒋᔭᐅᔪᒥᑦ  
ᐃᓱᒫᓘᑕᐅᔪᖅ ᑐᓂᔭᐅᔪᖅ ᑖᒃᑯᓄᖓ 
ᑲᒪᒋᔭᐅᖏᓐᓇᕆᐊᓕᓐᓄᑦ ᐊᖏᕐᕋᕆᐅᔭᐅᔪᓄᑦ, 
ᑐᓂᔭᐅᓪᓗᑎᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᒃ 
ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ; ᐋᖅᑭᒋᐊᖅᑕᐅᓪᓗᑎᑦ ᑕᕝᕙᓂ 

06/20/2020 ᐊᖏᕐᕋᕆᔭᐅᔪᒦᑦᑐᖅ 
ᓈᒻᒪᔅᓴᙱᒍᒥᓂᒃ ᐅᖃᐅᔾᔨᓪᓗᓂ 
ᑐᕌᑎᑕᐅᓪᓗᓂ ᐃᒻᕙᓯ ᐅᐊᔅ 
ᐃᓐᓇᒃᑯᕕᒻᒥ ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ 

ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᓪᓗᓂ/ᐋᖅᑭᒋᐊᖅᑎᑕᐅᔪᖅ 
ᑖᒃᑯᓇᙵᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥ 
ᐊᖏᕐᕋᕆᐅᔭᐅᔪᒧᑦ 

09/29/2020 ᐸᖅᑭᔨᒃᑯᑦ ᐊᓪᓚᕝᕕᖓ (OPG) 
ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᒥᑦ ᐅᖃᕐᕕᐅᔪᑦ 
ᑲᒪᒋᔭᐅᖏᓐᓇᕆᐊᓕᓐᓄᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᓄᑦ 
ᐱᓕᕆᕝᕕᖓᓐᓄᑦ, ᐊᒻᒪᓗ ᐃᒻᕙᓯ 
ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᒧᓪᓗ 

ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᓪᓗᓂ/ᐋᖅᑭᒋᐊᖅᑎᑕᐅᔪᖅ 
ᑖᒃᑯᓇᙵᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥ 
ᐊᖏᕐᕋᕆᐅᔭᐅᔪᒧᑦ 

11/06/2020 ᐃᓚᒋᔭᒧᑦ ᐃᓱᒫᓘᑕᐅᔪᖅ 
ᑐᓂᔭᐅᔪᖅ 
ᑲᒪᒋᔭᐅᖏᓐᓇᕆᐊᓕᓐᓄᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᓄᑦ 
ᐱᓕᕆᕝᕕᖓᓐᓄᑦ ᑐᓂᔭᐅᔪᖅ 
ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ 

ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᓪᓗᓂ/ᐋᖅᑭᒋᐊᖅᑎᑕᐅᔪᖅ 
ᑖᒃᑯᓇᙵᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥ 
ᐊᖏᕐᕋᕆᐅᔭᐅᔪᒧᑦ 



12/04/2020 ᕈᐃᔪᓪ ᐋᓐᓂᐊᕕᖓᓐᓂᒃ 
ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᖅ ᑐᓂᔭᐅᔪᖅ 
ᐃᓐᓇᐅᓂᕐᒧᑦ 
ᐃᖅᑲᓇᐃᔭᕈᓐᓃᖅᑐᓄᑦ 
ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᓐᓄᑦ 
ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᓐᓄᑦ 

ᐃᓐᓇᐅᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔭᕈᓐᓃᖅᑐᓄᑦ 
ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᑦ 
ᖃᐅᔨᓴᕈᑎᖅᑐᑦ ᐊᒻᒪᓗ ᓇᓂᓯᕕᐅᓯᒪᙱᑦᑐᑦ 

02/28/2019 ᐸᖅᑭᔨᒃᑯᑦ ᐊᓪᓚᕝᕕᖓ ᐃᓱᒫᓘᑎᒥᑦ 
ᓴᖅᑭᑎᑦᑎᔪᑦ ᑖᒃᑯᓄᖓ 
ᑲᒪᒋᔭᐅᖏᓐᓇᕆᐊᓕᓐᓄᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᓄᑦ 
ᐱᓕᕆᕝᕕᖓᓐᓄᑦ ᐊᒻᒪᓗ 
ᑖᒃᑯᓄᖓ ᐃᒻᕙᓯ ᐅᐊᔅ 
ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ 

ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᓪᓗᓂ/ᐋᖅᑭᒋᐊᖅᑎᑕᐅᔪᖅ 
ᑖᒃᑯᓇᙵᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥ 
ᐊᖏᕐᕋᕆᐅᔭᐅᔪᒧᑦ 

03/18/2019 ᐃᓚᒋᔭᒧᑦ ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᖅ 
ᑐᓂᔭᐅᔪᖅ ᐃᓐᓇᐅᓂᕐᒧᑦ 
ᐃᖅᑲᓇᐃᔭᕈᓐᓃᖅᑐᓄᑦ 
ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᑦ 
ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᓐᓄᑦ  

ᐃᓐᓇᐅᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔭᕈᓐᓃᖅᑐᓄᑦ 
ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᑦ 
ᖃᐅᔨᓴᕈᑎᖅᑐᑦ ᐊᒻᒪᓗ ᓇᓂᓯᕕᐅᓯᒪᙱᑦᑐᑦ 

04/23/2019 ᐊᖏᕐᕋᕆᔭᐅᔪᒦᑦᑐᖅ 
ᓈᒻᒪᔅᓴᙱᒍᒥᓂᒃ ᐅᖃᐅᔾᔨᓪᓗᓂ 
ᑐᕌᑎᑕᐅᓪᓗᓂ ᐃᒻᕙᓯ ᐅᐊᔅ 
ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ 

ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᓪᓗᓂ/ᐋᖅᑭᒋᐊᖅᑎᑕᐅᔪᖅ 
ᑖᒃᑯᓇᙵᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᐅᔭᐅᔪᒧᑦ 

05/15/2019 ᐊᖏᕐᕋᔭᐅᔪᒦᑦᑐᖅ/ᐃᓚᒋᔭᐅᔪᖅ 
ᓈᒻᒪᔅᓴᙱᒍᑎᒥᓂᒃ ᑐᓂᓯᔪᑦ 
ᑲᒪᒋᔭᐅᖏᓐᓇᕆᐊᓕᓐᓄᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᓄᑦ 
ᐱᓕᕆᕝᕕᖓᓐᓄᑦ ᑐᓂᓯᓪᓗᑎᑦ 
ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ 

ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᓪᓗᓂ/ᐋᖅᑭᒋᐊᖅᑎᑕᐅᔪᖅ 
ᑖᒃᑯᓇᙵᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᐅᔭᐅᔪᒧᑦ 

06/25/2019 ᐃᖅᑲᓇᐃᔭᖅᑎᒧᑦ 
ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᖅ ᐱᓪᓗᒍ: 
ᐃᓚᒋᔭᐅᔪᖅ 
ᐊᔾᔨᓕᐅᕆᓚᐅᕐᓂᖓᓄᑦ ᑕᐃᑲᓂ 
ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᒥ 

ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᓪᓗᓂ/ᐋᖅᑭᒋᐊᖅᑎᑕᐅᔪᖅ 
ᑖᒃᑯᓇᙵᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᐅᔭᐅᔪᒧᑦ 

09/04/2019 ᐊᖏᕐᕋᕆᔭᐅᔪᒦᑦᑐᒧᑦ 
ᐃᓱᒫᓘᑕᐅᔪᖅ ᑐᓂᔭᐅᔪᖅ 
ᑲᒪᒋᔭᐅᖏᓐᓇᕆᐊᓕᓐᓄᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᓄᑦ 
ᐱᓕᕆᕝᕕᖓᓐᓄᑦ ᑐᓂᔭᐅᔪᖅ 
ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ 

ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᓪᓗᓂ/ᐋᖅᑭᒋᐊᖅᑎᑕᐅᔪᖅ 
ᑖᒃᑯᓇᙵᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᐅᔭᐅᔪᒧᑦ 

09/18/2019 ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᖅ ᐅᖃᐅᓯᐅᔪᖅ 
ᓄᓇᕗᑦ ᒐᕙᒪᒃᑯᖏᓐᓄᑦ 
ᐋᓐᓂᐊᕕᓕᐊᖅᓯᒪᔪᓕᕆᔨᒃᑯᓐᓄᑦ, 
ᑐᓂᔭᐅᓪᓗᓂ 
ᑲᒪᒋᔭᐅᖏᓐᓇᖅᑐᒃᑯᕕᒃ 
ᐊᖏᕐᕋᕆᔭᐅᔪᖅ ᑐᓂᔭᐅᓪᓗᓂ 

ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᓪᓗᓂ/ᐋᖅᑭᒋᐊᖅᑎᑕᐅᔪᖅ 
ᑖᒃᑯᓇᙵᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᐅᔭᐅᔪᒧᑦ 



ᑖᒃᑯᓄᖓ ᐃᒻᕙᓯ ᐅᐊᔅ 
ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ 

10/19/2019 ᐊᖏᕐᕋᕆᔭᐅᔪᒦᑦᑐᖅ/ᐃᓚᒋᔭᐅᔪᖅ 
ᓈᒻᒪᔅᓴᙱᒍᒥᓂᒃ ᐅᖃᐅᔾᔨᓪᓗᓂ 
ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ 

ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᓪᓗᓂ/ᐋᖅᑭᒋᐊᖅᑎᑕᐅᔪᖅ 
ᑖᒃᑯᓇᙵᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ 
ᐊᖏᕐᕋᕆᐅᔭᐅᔪᒧᑦ 

 
ᐊᐱᖅᑯᑎ 6: ᑕᒪᒃᑯᐊ ᐱᓪᓗᒋᑦ ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᑦ ᐃᓱᒫᓗᑕᐅᔪᓪᓗ ᑎᑎᕋᖅᓯᒪᔪᑦ ᑖᒃᑯᓇᓂ ᑭᐅᔾᔪᑕᐅᓯᒪᔪᓂᑦ 
ᐊᐱᖅᑯᑎ 5ᒥ, ᖃᓄᐃᑦᑐᓂᑦ ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᓂᓗ ᐃᓱᒫᓗᑎᒋᔭᐅᔪᓂᓪᓗ ᓴᖅᑭᑎᑦᑎᓚᐅᖅᐸᑦ ᑖᒃᑯᐊᓗ ᖃᓄᖅ 
ᐋᖅᑭᒋᐊᖅᑕᐅᓚᐅᖅᐸᑦ?  
 
 
ᑭᐅᔾᔪᑎᖓ: 
ᐃᓱᒫᓗᑕᐅᔪᓪᓗ ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᓪᓗ ᐅᖃᐅᓯᐅᖃᑦᑕᖅᑐᑦ ᐊᔾᔨᒌᙱᑦᑐᓂᑦ ᐱᔾᔪᑎᖃᖃᑦᑕᖅᑐᑦ. ᐃᓱᒫᓘᑕᐅᔪᑦ 
ᐃᓗᓕᖃᕈᓐᓇᖅᑐᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᒦᑎᑕᐅᔪᖅ ᑲᒪᒋᔭᐅᓂᖓᓄᑦ ᐃᓱᒫᓘᑕᐅᔪᓂᑦ ᐱᓪᓗᒋᑦ ᐃᓚᒋᔭᐅᔪᑦ 
ᖃᓄᐃᓕᐅᕐᓂᖏᓐᓄᑦ ᐳᓛᕆᐊᖅᓯᒪᑎᓪᓗᒋᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᒥ. 

 
ᑕᒪᕐᒥᒃ ᐃᓱᒫᓗᑕᐅᔪᓪᓗ ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᓪᓗ ᐱᔭᐅᔪᑦ ᑖᒃᑯᓇᙵᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᒥᑦ 
ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᖃᑦᑕᖅᑐᑦ ᐊᒻᒪᓗ ᐋᖅᑭᒋᐊᖅᓯᖃᑦᑕᖅᑐᑦ ᐅᖃᐅᔾᔭᐅᔭᕋᐃᒻᒪᑕ. ᖃᐅᑕᒫᖅᓯᐅᑏᑦ ᐊᐅᓚᓂᕐᒧᑦ 
ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᑦ ᖃᓄᐃᓕᐅᕆᐊᕈᑕᐅᖃᑦᑕᖅᑐᑦ ᐋᖅᑭᒋᐊᖅᑕᐅᓪᓗᑎᓪᓗ ᐃᑲᕐᕋᐃᑦ 24 ᐃᓗᐊᓂ 
ᑐᓴᖅᑎᑕᐅᓯᒪᓕᖅᑎᓪᓗᒋᑦ ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᒥᑦ. ᐱᒻᒪᕆᐊᓘᔪᑦ ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᑦ ᖃᐅᔨᓴᖅᑕᐅᖃᑦᑕᖅᑐᑦ ᐊᒻᒪᓗ 
ᐋᖅᑭᒋᐊᖅᓯᖃᑦᑕᖅᑐᑦ ᑲᒪᒋᔭᐅᔪᓂᖓᓗ ᐊᑯᓂᐅᑎᒋᔪᓐᓇᖅᑐᖅ ᐅᓪᓗᓄᑦ ᖁᓕᓄᑦ ᑐᓂᔭᐅᓚᐅᖅᑎᓪᓗᒋᑦ 
ᓇᓕᖅᑲᖏᑦ ᖃᓄᐃᒍᑕᐅᔪᒥᑦ. ᐃᓱᒫᓗᑕᐅᔪᓕᒫᑦ ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᓕᒫᓪᓗ ᐋᖅᑭᒋᐊᖅᑕᐅᑦᑕᐅᑎᒋᔪᓐᓇᖃᑦᑕᖏᑦᑐᑦ 
ᑐᐊᕕᖅᑐᒥᑦ ᐅᕝᕙᓘᓐᓃᑦ ᓈᒻᒪᒋᔭᐅᓂᖓ ᒪᓕᓪᓗᒍ ᓈᒻᒪᔅᓴᙱᓐᓂᕐᒥᓂᒃ ᓴᖅᑭᑎᑦᑎᓯᒪᔪᒧᑦ ᑖᒃᑯᓄᖓ 
ᑐᓂᔭᐅᓯᒪᔪᓂᑦ ᐃᓐᓇᐅᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔭᖃᑦᑕᖅᕈᓐᓃᖅᑐᓄᑦ ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᓐᓄ 
ᖃᐅᔨᓴᖅᑕᐅᔪᔅᓴᓕᐊᖑᓯᒪᑎᓪᓗᒋᑦ. ᑐᑭᓯᒋᐊᒃᑲᓐᓂᕐᕕᔅᓴᐅᔪᖅ ᑖᒃᑯᐊ ᒥᒃᓵᓅᖓᔪᑦ ᐃᓐᓇᕐᓄᑦ 
ᐃᖅᑲᓇᐃᔭᖃᑦᑕᕈᓐᓃᖅᑐᓄᑦ ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᒃᑯᑕ ᐱᓕᕆᔾᔪᓯᕆᔭᐅᔪᓂᑦ ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᓂᑦ 
ᑕᕝᕙᓃᑦᑐᑦ: https://www.rhra.ca/en/information-for-retirement-home-
residents/complaints/#WhatCanYouExpect  
 
ᐊᐱᖅᑯᑎ 7: ᑮᓇᐅᔭᑦ ᐊᕐᕌᒍᖏᑎᒍᑦ ᐊᒡᒍᑐᖅᓯᒪᓗᒋᑦ 2016-2017ᒥ 2020-2021ᒧ, ᖃᐅᔨᓴᕈᑎᒋᔭᐅᓯᒪᔪᑦ 
ᖃᓄᐃᑦᑑᓂᖏᑎᒍᑦ (ᐅᓪᓗᖅᓯᐅᑎᖏᑎᒍᑦ ᒪᓕᑦᑐᑦ ᖃᐅᔨᓴᕆᐊᓐᓃᑦ, ᐅᑯᓐᓂᒃᑰᖅᑐᖅ ᐅᓪᓗᖅᓯᐅᑎᖏᓐᓃᖏᑦᑐᑦ, 
ᑐᐊᕕᕐᓇᖅᑐᖅ), ᖃᑦᑏᖅᓱᖅᑐᑎᑦ ᖃᐅᔨᓴᕐᓂᖃᖃᑦᑕᖅᓯᒪᓕᖅᐸᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥ ᐊᖏᕐᕋᕆᔭᐅᔪᒥᑦ 
ᐋᑐᕚᒥ?  

 
ᑭᐅᔾᔪᑎᖓ: 
ᔮᓐᓄᐊᓕ 2016ᒥ ᐱᒋᐊᕐᓗᒍ ᔫᓂ 2021ᒧ ᖃᐅᔨᓴᖅᑕᐅᓂᖃᖅᓯᒪᓕᖅᑐᑦ 35ᕌᖅᑎᑐᑎᑦ ᑖᒃᑯᐊ ᐃᒻᕙᓯ ᐅᐊᔅ 
ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᖅ. ᖃᐅᔨᓴᖅᑕᐅᓂᖏᑦ ᐃᓗᓕᖃᖅᓯᒪᔪᑦ ᒪᑯᓂᖓ: ᐱᐅᓯᕆᕙᑦᑕᖏᓐᓂᑦ 
(ᖃᐅᔨᒃᑲᐃᓐᓇᑎᒃ) ᖃᐃᔨᓴᕐᓂᖅ; ᐅᓂᒃᑳᓕᐅᕆᐊᓖᑦ ᖃᐅᔨᓴᖅᑕᐅᔾᔪᑏᑦ; ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᓂᑦ ᐅᖃᐅᓯᒪᔪᑦ 
ᖃᐅᔨᓴᖅᑕᐅᓂᖏᑦ; ᐊᒻᒪᓗ ᓯᐊᒻᒪᑦᑐᖃᖅᓯᒪᑎᓪᓗᒍ ᐅᓂᒃᑳᓕᐅᖅᑕᐅᓂᖓᓐᓄᒃ ᖃᐅᔨᓴᖅᑕᐅᕈᑕᐅᓯᒪᔪᑦ. ᑕᑯᓗᒋᑦ 
ᐅᐃᒍᖓ A ᓇᐃᓈᖅᓯᒪᔪᖅ ᖃᐅᔨᓴᖅᑕᐅᔾᔪᑎᐅᓯᒪᔪᑦ ᐊᕐᕌᒍᖏᑎᒍᑦ. 
 
ᖃᐅᔨᒪᓂᐊᖅᐸᑦ ᑖᒃᑯᐊ ᖃᐅᔨᓴᕐᓂᐅᓯᒪᔪᑦ ᑭᒃᑯᑐᐃᓐᓇᕐᓄᑦ ᐊᑐᐃᓐᓇᐅᑎᑕᐅᔪᑦ ᑕᑯᔭᐅᔪᓐᓇᕐᓗᑎᑦ ᐊᒻᒪᓗ 
ᐱᔭᐅᔪᓐᓇᖅᑐᑦ ᐃᓐᓇᐅᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔭᖃᑦᑕᕈᓐᓃᖅᑐᓄᑦ ᐃᓗᖃᖅᑐᓕᕆᔨᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᑕ 
ᐃᑭᐊᖅᑭᕕᖓᓐᓂᒃ ᐅᕙᙵᑦ, https://www.rhra.ca/en/ ᐅᖄᓚᕕᒋᓗᒋᓪᓘᓐᓃᑦ ᐅᕗᖓ 1-855-275-7472. 

 
ᐊᐱᖅᑯᑎ 8: ᑖᒃᑯᐊ ᐱᓪᓗᒋᑦ ᖃᐅᔨᓴᕐᓂᐅᖃᑦᑕᖅᓯᒪᔪᑦ ᑎᑎᕋᖅᓯᒪᔪᑦ ᑭᐅᔾᔪᑎᖓᓐᓂ ᐊᐱᖁᑎ 7ᒧᑦ, ᖃᓄᐃᑦᑐᓂᑦ 
ᒪᓕᓚᐅᖅᐸᑦ ᐱᓕᕆᔾᔪᓯᐅᔪᓂᑦ ᑕᒪᒃᑯᓂᖓ ᖃᐅᔨᓴᕈᑎᖃᖅᑎᓪᓗᒋᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥ ᐊᖏᕐᕋᕆᔭᐅᔪᒥᑦ 
ᐋᑐᕚᒥ ᐊᒻᒪᓗ ᖃᓄᐃᑦᑐᓂᑦ ᐊᑐᓚᐅᖅᐸᑦ ᐋᖅᑭᒋᐊᖅᑎᑦᑎᔾᔪᑎᖏᓐᓂᑦ ᖃᓄᐃᓕᐅᕆᐊᕈᑎᖃᖅᑎᓪᓗᒋᑦ 
ᖃᐅᔨᔭᐅᔪᓂᑦ ᖃᐅᔨᓴᖅᑕᐅᔾᔪᑕᐅᓯᒪᔪᓂᑦ?  

https://www.rhra.ca/en/information-for-retirement-home-residents/complaints/#WhatCanYouExpect
https://www.rhra.ca/en/information-for-retirement-home-residents/complaints/#WhatCanYouExpect
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rhra.ca%2Fen%2F&data=04%7C01%7CCTwomey%40GOV.NU.CA%7Cd28a78c09ac14a44df2408d9512657b8%7C72ebbe777a8049bd8767a19d08ab746c%7C0%7C0%7C637630047735344237%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5Y6GkaLGfnstAOAXtzfwQpW3OQ6YFDlLRht5%2BDSoJkE%3D&reserved=0


 
ᑭᐅᔾᔪᑎᖓ: 
ᑖᒃᑯᐊ ᐃᓐᓇᐅᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔭᖃᑦᑕᕈᓐᓃᖅᑐᓄᑦ ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᑦ ᐊᕐᕌᒍᑕᒫᖅᓯᐅᑎᓂᑦ 
ᖃᐅᔨᓴᖃᑦᑕᖅᑐᑦ, ᖃᐅᔨᒃᑲᐃᓯᒪᓐᓇᑎᑦ ᖃᐅᔨᓴᕆᐊᖃᑦᑕᖅᑐᑦ. ᑖᒃᑯᐊ ᐃᓐᓇᐅᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔭᖃᑦᑕᕈᓐᓃᖅᑐᓂᑦ 
ᐃᓪᓗᖃᑐᓕᕆᔨᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᑦ ᐅᖃᐅᔾᔨᓯᒪᔭᕆᐊᖃᖅᑎᑕᐅᙱᑦᑐᑦ ᓯᕗᕐᖓᒍᑦ ᖃᐅᔨᓴᕐᓂᖃᕐᓂᐊᖅᑎᓪᓗᒋᑦ 
ᖃᓄᑐᐃᓐᓇᑦᑎᐊᖅ ᖃᐅᔨᓴᕈᑎᒋᔭᐅᔪᓐᓇᖅᑐᓂᑦ, ᐃᓚᒋᔭᐅᔪᖅ ᐱᐅᓯᕆᕙᒃᑕᖏᑕ ᖃᐅᔨᓴᖅᑕᐅᓂᖏᑦ. ᑕᒪᒃᑯᐊ 
ᐱᐅᓯᕆᕙᒃᑕᖏᑕ ᖃᐅᔨᓴᖅᑕᐅᓂᖏᑦ ᑲᒪᑎᓪᓗᖏᑦ ᖃᐅᔨᓴᖅᑎᐅᔪᖅ ᑲᑎᒪᖃᑎᖃᖃᑦᑕᖅᑐᖅ ᐃᖅᑲᓇᐃᔭᑎᒋᔭᐅᔪᓂᑦ 
ᑎᒃᑯᐊᖅᑕᐅᓯᒪᔪᒥᑦ ᐊᖏᕐᕋᔭᐅᔪᒥᑦ ᐊᒻᒪᓗ ᓇᓗᓇᐃᔭᐃᓗᓂ: 

• ᑐᕌᒐᖓ ᐊᒻᒪᓗ ᐱᔾᔪᑎᖓ ᖃᐅᔨᓴᖅᑕᐅᓂᐅᔪᒧᑦ; 
• ᖃᐅᔨᐅᔭᔪᑦ ᖃᓄᐃᑦᑑᓂᖏᑦ ᐊᒻᒪᓗ ᑐᓴᐅᒪᑎᑦᑎᒍᑕᐅᓗᓂ ᐊᖏᕐᕋᕆᔭᐅᔪᒧᑦ; ᐊᒻᒪᓗ,  
• ᕿᒥᕐᕈᔭᐅᓗᑎᑦ ᖃᓄᐃᓐᓂᐅᓕᖅᑐᑦ ᑐᑭᓯᔾᔪᑎᔅᓴᐅᔪᑦ ᑖᒃᑯᓄᖓ ᑐᕌᖅᑐᑦ ᐃᓐᓇᐅᓕᕐᓂᕐᒧᑦ 

ᐃᖅᑲᓇᐃᔭᖃᑦᑕᕈᓐᓃᖅᑐᓄᑦ ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᑕ ᑎᑎᕋᖅᓯᒪᔪᑦ ᖃᐅᔨᓴᖅᑕᐅᓂᑯᑦ 
ᑐᖅᑯᖅᑐᐃᕕᖓᓐᓅᖅᑐᔅᓴᐅᔪᑦ.  

 
ᖃᐅᔨᓴᖅᑎᐅᔪᖅ ᑐᔅᓯᕋᕐᓗᓂᓗ ᒪᑯᓂᖓ:  

• ᐃᖅᑲᓇᐃᔭᖅᑏᑦ ᐊᑎᖏᑦ ᑭᓇᒃᑰᒻᒪᖔᑕ ᓂᕈᐊᕐᕕᐅᓂᐊᕐᒪᑦ ᐃᖅᑲᓇᐃᔭᖅᑎᓂᑦ, ᐃᖅᑲᓇᐃᔭᖅᑎᓂᑦ 
ᐃᓕᓐᓂᐊᖅᑎᑕᐅᓂᖃᖅᑐᓂᑦ ᐃᖅᑲᓇᐃᔭᑎᔅᓴᐅᓂᕐᒧᑦ ᑎᑎᕋᖅᓯᒪᔪᖁᑎᖏᑦ ᐊᒻᒪᓗ ᐃᓗᓕᖏᑦ 
ᐃᓕᓐᓂᐊᖅᑎᑦᑕᐅᓯᒪᓂᖏᑕ; 

• ᖃᐅᔨᓴᖅᐸᓪᓕᐊᔭᐅᓗᓂ ᐸᕐᓇᐅᑎᖏᑦ ᑲᒪᒋᔭᖃᕐᓂᕐᒧᑦ ᓂᕈᐊᕈᑕᐅᓂᐊᖅᑐᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᒦᑦᑐᓂᑦ; 
ᐊᒻᒪᓗ,  

• ᐃᓅᓕᓴᐅᑎᑦ ᑲᒪᒋᐅᓂᕆᕙᑦᑕᖏᑕ ᑎᑎᕋᖅᓯᒪᔪᖁᑎᖏᑦ ᐊᒻᒪᓗ ᓘᑦᑖᓄᑦ ᐊᑐᖁᔭᐅᔪᑦ ᐃᓚᐃᓐᓇᖏᓐᓄᑦ 
ᐊᖏᕐᕋᖃᖅᑎᐅᔪᓄᑦ ᐱᔭᐅᔪᔅᓴᒫᓂᒃ.  

 
ᖃᐅᔨᓴᖅᑎᐅᔪᖅ ᑖᒃᑯᓂᖓ ᖃᐅᔨᓴᕈᑎᖃᕐᓕᓗᓂ ᒪᓕᓪᓗᖏᑦ ᖃᐅᔨᓴᕐᓂᕐᒧᑦ ᐊᑐᐊᒐᖓᓐᓂᒃ:  

• ᐱᓱᕋᔭᕝᕕᒋᓗᒍ ᐊᖏᕐᕋᕆᐅᔭᔪᖅ ᐊᒻᒪᓗ ᑕᑯᓇᓪᓗᒋᑦ ᐊᖏᕐᕋᖃᖅᑎᐅᔪᑦ ᖃᓄᐃᓕᐅᖅᑎᑦᑎᔾᔪᑕᐅᓂᑦ 
ᐱᓕᕆᖃᑕᐅᑎᓪᓗᒋᑦ; 

• ᐊᖏᕐᕋᕆᔭᐅᔪᒦᑦᑐᑦ ᐅᖃᖃᑎᒋᓗᒋᑦ ᐊᒻᒪᓗ ᐃᖅᑲᓇᐃᔭᖅᑎᒋᔭᐅᔪᑦ;  
• ᑕᑯᓇᓪᓗᒋᑦ ᑲᒪᒋᔭᐅᓂᐅᕙᑦᑐᑦ ᐱᔨᑦᑎᕋᐅᑏᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᒥᐅᑕᐅᔪᓄᑦ;  
• ᕿᒥᕐᕈᔭᐅᓪᓗᑎᑦ ᑎᑎᖅᑲᖁᑎᖏᑦ ᐸᕐᓇᐅᑎᖏᑦ ᑲᒪᒋᔭᖃᕐᓂᕐᒧᑦ, ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᑦ ᑎᑎᕋᖅᓯᒪᔪᑦ, 

ᑎᑎᕋᖅᓯᒪᔪᑦ ᐱᓕᕆᐊᖏᑦ, ᐊᓯᖏᓪᓗ.; ᐊᒻᒪᓗ,  
• ᐊᐱᖅᓱᕐᓗᓂ ᐊᐱᖅᑯᑎᓂᑦ ᐅᑎᕐᕕᒋᓗᒋᑦ ᐱᓱᕋᔭᔅᓯᒪᑎᓪᓗᒍ ᐃᓗᐊᓂ ᖃᓄᐃᓐᓂᐅᖃᐅᔪᓂᑦ.  

 
ᖃᐅᔨᓴᕐᓂᕆᔭᖓ ᐊᓂᒍᖅᐸᑦ ᑎᒃᑯᐊᖅᑕᐅᓯᒪᔪᓂᑦ ᐃᖅᑲᓇᐃᔭᖅᑎᖏᓐᓂᑦ ᑲᑎᒪᖃᑎᖃᕐᓗᓂ ᐅᖃᖃᑎᒌᒍᑎᒋᓗᒋᑦ 
ᐅᖃᐅᓯᔅᓴᖃᖅᐸᑕ ᐊᒻᒪᓗ ᖃᐅᔨᓴᖅᑕᐅᑎᓪᓗᒋᑦ ᖃᐅᔨᔭᐅᔪᑦ ᒪᓕᑦᑎᐊᖅᓯᒪᓐᓂᖏᑦᑐᑦ ᐱᓪᓗᒋᑦ. ᑕᑯᓗᒋᑦ ᑖᒃᑯᐊ 
ᐊᐃᒍᖓ A ᖃᐅᔨᔭᐅᓯᒪᔪᑦ ᖃᐅᔨᓴᖅᑕᐅᓂᖏᓐᓄᑦ ᐊᒻᒪᓗ ᖃᓄᐃᓕᐅᕈᑕᐅᓯᒪᓂᖏᑦ ᖃᐅᔨᓴᖅᑕᐅᔾᔪᑎᖏᓐᓂ.  
 
ᑐᑭᓯᒋᐊᒃᑲᓐᓂᕈᑎᔅᓴᓄᑦ ᖃᐅᔨᓴᖅᑕᐅᓂᐅᓯᒪᔪᓄᑦ ᐅᕗᙵᕐᓗᑎᑦ ᐃᓐᓇᐅᓕᕐᓂᒧᑦ ᐃᖅᑲᓇᐃᔭᖃᑦᑕᕈᓐᓃᖅᑐᓄᑦ 
ᐃᓪᓗᖃᖅᑐᓕᕆᔨᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᑕ ᐃᑭᐊᖅᑭᕕᖓ, ᐅᕙᓂ: https://www.rhra.ca/wp-
content/uploads/2021/03/What-To-Expect-During-An-Inspection-2021-FINAL.pdf  
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	ᐊᐱᖅᑯᑎ 7: ᑮᓇᐅᔭᑦ ᐊᕐᕌᒍᖏᑎᒍᑦ ᐊᒡᒍᑐᖅᓯᒪᓗᒋᑦ 2016-2017ᒥ 2020-2021ᒧ, ᖃᐅᔨᓴᕈᑎᒋᔭᐅᓯᒪᔪᑦ ᖃᓄᐃᑦᑑᓂᖏᑎᒍᑦ (ᐅᓪᓗᖅᓯᐅᑎᖏᑎᒍᑦ ᒪᓕᑦᑐᑦ ᖃᐅᔨᓴᕆᐊᓐᓃᑦ, ᐅᑯᓐᓂᒃᑰᖅᑐᖅ ᐅᓪᓗᖅᓯᐅᑎᖏᓐᓃᖏᑦᑐᑦ, ᑐᐊᕕᕐᓇᖅᑐᖅ), ᖃᑦᑏᖅᓱᖅᑐᑎᑦ ᖃᐅᔨᓴᕐᓂᖃᖃᑦᑕᖅᓯᒪᓕᖅᐸᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥ ᐊᖏᕐᕋᕆᔭᐅᔪᒥᑦ ᐋᑐᕚᒥ?
	ᑭᐅᔾᔪᑎᖓ:
	ᔮᓐᓄᐊᓕ 2016ᒥ ᐱᒋᐊᕐᓗᒍ ᔫᓂ 2021ᒧ ᖃᐅᔨᓴᖅᑕᐅᓂᖃᖅᓯᒪᓕᖅᑐᑦ 35ᕌᖅᑎᑐᑎᑦ ᑖᒃᑯᐊ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥᑦ ᐊᖏᕐᕋᕆᔭᐅᔪᖅ. ᖃᐅᔨᓴᖅᑕᐅᓂᖏᑦ ᐃᓗᓕᖃᖅᓯᒪᔪᑦ ᒪᑯᓂᖓ: ᐱᐅᓯᕆᕙᑦᑕᖏᓐᓂᑦ (ᖃᐅᔨᒃᑲᐃᓐᓇᑎᒃ) ᖃᐃᔨᓴᕐᓂᖅ; ᐅᓂᒃᑳᓕᐅᕆᐊᓖᑦ ᖃᐅᔨᓴᖅᑕᐅᔾᔪᑏᑦ; ᓈᒻᒪᔅᓴᙱᒍᑕᐅᔪᓂᑦ ᐅᖃᐅᓯᒪᔪᑦ ᖃᐅᔨᓴᖅᑕᐅᓂᖏᑦ; ᐊᒻᒪᓗ ᓯᐊᒻᒪᑦᑐᖃᖅᓯᒪᑎᓪᓗᒍ ᐅᓂᒃᑳᓕᐅᖅᑕᐅᓂᖓᓐᓄᒃ ᖃᐅᔨᓴᖅᑕᐅᕈᑕ...
	ᖃᐅᔨᒪᓂᐊᖅᐸᑦ ᑖᒃᑯᐊ ᖃᐅᔨᓴᕐᓂᐅᓯᒪᔪᑦ ᑭᒃᑯᑐᐃᓐᓇᕐᓄᑦ ᐊᑐᐃᓐᓇᐅᑎᑕᐅᔪᑦ ᑕᑯᔭᐅᔪᓐᓇᕐᓗᑎᑦ ᐊᒻᒪᓗ ᐱᔭᐅᔪᓐᓇᖅᑐᑦ ᐃᓐᓇᐅᓂᕐᒧᑦ ᐃᖅᑲᓇᐃᔭᖃᑦᑕᕈᓐᓃᖅᑐᓄᑦ ᐃᓗᖃᖅᑐᓕᕆᔨᒃᑯᑦ ᑲᑐᔾᔨᖃᑎᒌᒃᑯᖏᑕ ᐃᑭᐊᖅᑭᕕᖓᓐᓂᒃ ᐅᕙᙵᑦ, https://www.rhra.ca/en/ ᐅᖄᓚᕕᒋᓗᒋᓪᓘᓐᓃᑦ ᐅᕗᖓ 1-855-275-7472.
	ᐊᐱᖅᑯᑎ 8: ᑖᒃᑯᐊ ᐱᓪᓗᒋᑦ ᖃᐅᔨᓴᕐᓂᐅᖃᑦᑕᖅᓯᒪᔪᑦ ᑎᑎᕋᖅᓯᒪᔪᑦ ᑭᐅᔾᔪᑎᖓᓐᓂ ᐊᐱᖁᑎ 7ᒧᑦ, ᖃᓄᐃᑦᑐᓂᑦ ᒪᓕᓚᐅᖅᐸᑦ ᐱᓕᕆᔾᔪᓯᐅᔪᓂᑦ ᑕᒪᒃᑯᓂᖓ ᖃᐅᔨᓴᕈᑎᖃᖅᑎᓪᓗᒋᑦ ᐃᒻᕙᓯ ᐅᐊᔅ ᐃᓐᓇᒃᑯᕕᒻᒥ ᐊᖏᕐᕋᕆᔭᐅᔪᒥᑦ ᐋᑐᕚᒥ ᐊᒻᒪᓗ ᖃᓄᐃᑦᑐᓂᑦ ᐊᑐᓚᐅᖅᐸᑦ ᐋᖅᑭᒋᐊᖅᑎᑦᑎᔾᔪᑎᖏᓐᓂᑦ ᖃᓄᐃᓕᐅᕆᐊᕈᑎᖃᖅᑎᓪᓗᒋᑦ ᖃᐅᔨᔭᐅᔪᓂᑦ ᖃᐅᔨᓴᖅᑕᐅᔾᔪᑕᐅᓯᒪᔪᓂᑦ?
	ᑭᐅᔾᔪᑎᖓ:
	ᖃᐅᔨᓴᕐᓂᕆᔭᖓ ᐊᓂᒍᖅᐸᑦ ᑎᒃᑯᐊᖅᑕᐅᓯᒪᔪᓂᑦ ᐃᖅᑲᓇᐃᔭᖅᑎᖏᓐᓂᑦ ᑲᑎᒪᖃᑎᖃᕐᓗᓂ ᐅᖃᖃᑎᒌᒍᑎᒋᓗᒋᑦ ᐅᖃᐅᓯᔅᓴᖃᖅᐸᑕ ᐊᒻᒪᓗ ᖃᐅᔨᓴᖅᑕᐅᑎᓪᓗᒋᑦ ᖃᐅᔨᔭᐅᔪᑦ ᒪᓕᑦᑎᐊᖅᓯᒪᓐᓂᖏᑦᑐᑦ ᐱᓪᓗᒋᑦ. ᑕᑯᓗᒋᑦ ᑖᒃᑯᐊ ᐊᐃᒍᖓ A ᖃᐅᔨᔭᐅᓯᒪᔪᑦ ᖃᐅᔨᓴᖅᑕᐅᓂᖏᓐᓄᑦ ᐊᒻᒪᓗ ᖃᓄᐃᓕᐅᕈᑕᐅᓯᒪᓂᖏᑦ ᖃᐅᔨᓴᖅᑕᐅᔾᔪᑎᖏᓐᓂ.

